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BUSINESS QUALITY POLICY STATEMENT 
The vision of the senior leadership team of Tyne Pressure Testing Limited (a British Engines Group 
company) is to create and maintain sustainable success that is driven by excellence in providing 
pressure testing services. 

Tyne Pressure Testing will endeavour to create sustained success in the high integrity service provision 
market by developing and delivering quality services driven by excellence in project execution and 
meeting customer expectations while having a clear focus on continual improvement and pursuing the 
goal of complying with the most stringent requirements relating to quality management.  

Tyne Pressure Testing is therefore committed to: 

o Achieving its organisational goals by improving quality performance in the most cost effective 
way in line with the company needs, customers’ expectations and all relevant regulatory 
requirements, so as to ensure the integrity, satisfactory performance and reliability of the 
services it delivers. 

o Continual improvement of the Quality Management System (QMS) by ensuring the risks and 
opportunities that can affect conformity of the services it provides and the ability to deliver 
customer requirements are determined and addressed and the focus on enhancing customer 
satisfaction is maintained. 

o Ensuring quality policy and quality objectives are established for the QMS that are compatible 
with the context and strategic direction of the company and that these are maintained as part 
of our QMS leadership review processes. 

o Establishing partnerships with other suppliers and interested parties to provide an improved 
service. 

o Communicating the importance of effective quality management and of conforming to the QMS 
requirements. 

o Ensuring that personnel at all levels in the organisation fully understand this Policy and ensuring 
they are committed to its implementation and maintenance, through an ongoing verification, 
training and education. 

o Satisfying all requirements applicable to the Quality Management System. 
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